[image: image1.png]& MySQL Administrator - Connection: openvpms:
e Edt Vew Loos Widow MySQLEriepise Hep

[=[ofx]

(38 serve nfornaton
@) senicecanva
) st vrais
28 v smritason
z ‘Server Connections

General | Restore Content |

. Restore Options.
{47 Please select how the backup should be restored.

~General
Fietorestore: [F-backupslopenvpms_1.2 20100515 0936.59 fame f the bacs e it shoud
BackipType:  [satFes 7] Type of backp fie.
Target Schema:
@ Original schema

€ another schema

[Optons:

T~ Ignore Errors.

I Create database(s) i they don't exist

[-Character Set

File Charset:

If you are importing a SQL fle that has not been created with
MySQL Administrator, you have to choose the correct
character set of the fie. IFyou have created the bacup with
MySQL Administrator the fle was written in UTF-5.

Open Backup Fie StartRestore





[image: image2.png]



[image: image3.png]Services
Sroteut
2K



Sample Business Continuity Plan for 
A practice running OpenVPMS in a Windows XP environment


Business Continuity Plan

If the server running OpenVPMS ever plays up or dies it will be necessary to switch to a new server and start the OpenVPMS application running on that machine.  Ideally there is a machine on which the necessary software has already been installed but not set to automatically start-up waiting in the wings?  The steps below outline what needs to be done in a Windows XP environment?
Step 1 – Latest Backup
It is critical that you have a copy of the latest backup which has been run on the system which can be restored to the new up and running server.  The backup contains everything which is in the system e.g. patient records, customer records, appointments, product details, financial details, etc, etc.  You need to locate the last backup which was done on the current system!

Step 2 – Identify the New Server
Ideally there is a machine which is pre-prepared which has all of the necessary software to run as the office OpenVPMS server.  The machine will need to have the necessary Apache, MySQL and OpenVPMS software pre installed and have the OpenVPMS account created.  Go to the machine you are going to use as the server and login as the OpenVPMS user with password openvpms.
Step 3 – Starting up Database Software
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You need to start the service which runs the database so you can restore the last backup.  To start the database click on Start->Control Panels->Administrative Tools.  When the window opens click on Services to open the window showing all of the services on the machine.  Scroll down the Services list until you find the service MySQL and click the Start.  This will start up the database server.  

You also need to set the properties of this service so that it starts up every time the machine is started.  To do this Right Click on the MySQL service and when the popup window appears click on the drop down showing Startup Type and set it to Automatic.  This means that whenever the machine starts up the database server will automatically start.  Then click Apply and OK to close the dialogue box.  Leave the Services Window OPEN for now – you can minimise it if you wish.
Step 4 Restoring the Backup

Now you can restore the backup so that the data is up to date on the new server.  To restore the database click Start->MySQL Administrator.  (If you can not find it then select Start->All Program->MySQL->MySQL Administrator).  You will be prompted to login – enter the password which is openvpms and click OK.
You are now inside the running server and can tell MySQL that you want to restore a file to the database.  From the list on the left hand side select the Restore option and then click the Open Backup button down on the bottom right hand side. 
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Navigate to where you have the latest backup file and select it – the file name will be shown in the file to restore window.  You need to make sure that the target Schema is checked.  You can now click the Start Restore button and the backup file will be restored to the OpenVPMS database.   Once the backup has completed you will be notified that it has finished successfully and you can click the CLOSE button.

You now have all of the data restored to the database and about 70% of the work is done – now you need to Start-Up the Tomcat server and configure the printers.
Step 5 Starting the Tomcat Server
This is exactly the same as starting the MySQL server.  Navigate to the Services window which you left open and scroll up the list until you see the service Apache Tomcat.  Right click on the service and select Properties.  Then set the Start-up Type to Automatic as you did with MySQL.  Then click Apply and OK.  You have now setup the Tomcat server to automatically start every time the machine is rebooted.  You can start the server by clicking on the Start button so you can test everything is working.  You can now close the Services window by clicking on the File ->exit option.
All going well this machine you have been working on should now be running your OpenVPMS exactly as it was on the original server before the problems occurred.  
Step 6– Testing the Server

You can TEST if everything is working by clicking on your web browser and typing into the address Http://localhost:8080/openvpms/app which will take you to the local running version of OpenVPMS.  You will be able to login with any of the standard usernames and passwords or you can login with user: admin, password: admin.  
Now you have tested the server you can logout and shut down the machine ready to move it to the normal location where the server lives.  Go through the normal Windows shutdown procedure selecting Start -> Turn Off Computer -> Shutdown.  Disconnect the keyboard, mouse, network cable, power and monitor cables and move the computer to where the normal server lives. 
Step 6– Installing the Printers
Now the server has been setup and tested you need to ensure that OpenVPMS and the machines which are using it have access to the necessary printers.  This will depend on how your particular installation has been configured e.g. The printers might be attached directly to the machine acting as the server or be accessed via another machine.  


It will be important to ensure that all of the machines can see the necessary printers and that printer sharing is turned on as necessary.  To see what printers are visible to any machine .  Click on Start ->Printers and Faxes to open the printer window which looks something like this.  

In this example you can see that there are two shared printers on this machine, (the hand signifies printer sharing), and that the HP LaserJet 2200 is set to the default printer because it has a black tick against it. 
Step 7– Pointing at the Server
The server is now running and the printers have been configured so you need to ensure that all of the client machines, (those machines used to access the server), can find the server.  To do this you need to know the IP address or name of the Server machine.   Ask your hardware installer for the IP address of the old server and ensure that the address of the new server is set with the appropriate IP address. 
All going well if you use the normal procedure to go to the OpenVPMS server (e.g. using a bookmark or desktop icon), on any machine it should take you to the running version of OpenVPMS on the new server! 
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